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1. IEJHA NIPAKTUKHN
Uenpto mpomsBoacTBeHHOW TMpakTHKK  (IIpoekTHO-TeXHONOTMYeCKass MPaKTHKa) —SBISETCS
3aKpeIICHUE 3HAHUH, YMCHHI U HABBIKOB B 00JIACTH YIIPABIICHUS MPEANIPUATHEM ChEPhI CepBUCA.
2. 3AJJAYU MTPAKTUKHN
3amagamMu TIpou3BOACTBEHHOU MpakTUKH (IIpoekTHO-TeXHOMOTHYeCKast MPAKTHKA) SIBIISIOTCS
- 03HAKOMJICHHE C MPOLIECCAMH YIIPABJICHUS MPEINPHUATHEM COIIUOKYIBTYPHOTO CEPBHUCA;

- OBJIaJICHUE HABBIKAMU OPTraHU3aIlMi KOHTAKTHOW 30HEI;
- OBJIJICTh HABBIKAMH YITPABICHYCCKOH JIESTEIBHOCTH Ha TIPEANIPUATHIX cepbl ceprca

3. MECTO ITPAKTHUKH B CTPYKTYPE OOII

[penmecTByroMMe TUCIUTUIAHBI (KYPCHI, [Mocnemyromue AUCIUTLTHHBI (KYpChI, MOJTYJITH,
MOYJIH, TIPAKTHKH ) MIPaKTUKH)
dunocous U METOI0JIOTHS COBpEMEHHOM Hayku | MHOCTpaHHBIH SI3BIK JICIIOBOTO u
KoMmMmyHHKaIMOHHBIE TEXHOJIOTHH | MPOHECCHOHATBHOTO OOIICHHS
B3aUMO/IeCTBUS B cepe cepBrca Crparernveckoe yrpaBlieHHE OpraHU3aIUsSIMH
CamoopraHuzanuss U TEXHOJOTHH JIMYHOCTHOTO | Chephbl cepBUCa
pocta Crparerndyeckue MapKETHHIOBBIE —TPOTPaMMEbI
[Nemarorruka U METOAMKA MPENIOaBAHUS opranusanuii B chepe cepprca
O3HakOMUTENbHAS TIPAKTHKA TexHOMOrNYeCcKre MHHOBAIIMU B CEPBUCE
[lengarornyeckast mpakTHKa Hayunbie MeTONBI M TEXHOJOTUM MPUKIIAJTHBIX
MEXTUCIUTUTUHAPHBIX UCCIICIOBaHUI B CEpBUCE
HNupopManmoHHBIE CHCTEMBI B CEpBUCE
®dopMupoBaHHE  3KOHOMHYECKOH  CTpaTeruu
NPEANPUSITHS CePBHCA
VYnpasieHue KayecTBOM yCIyT

4. ®OPMBbI 1 CITIOCOBBI ITPOBEAEHUS IIPAKTUKHA
[MpousBoncTBenHas npaktuka (OpraHu3anMOHHO-YIIPaBICHUYECKAasH) MPOBOJUTCS B JHCKPETHOU (opme.

Cnoco0 MPOBCACHUA MPAKTHUKHU — CTAllMOHAPpHAA WJIA BbIC3IHAA.

5. MECTO U BPEMS NPOBEJEHUSA TIPAKTUKH
Bazoit npoBenenus mpou3BoACTBEHHON NMpakTuKU (OpraHu3aunOHHO-YIpaBiIeHYeCKass) 00yJaroIUMHCS

SBIIAIOTCS IPEANIPHUATHS COLMOKYIBTYPHOTO CEpBHCa WM 00pa30oBaTeNIbHAs OpraHU3aLHsl.
[IpousBoacTBenHas mpakTtuka (OpraHU3alMOHHO-YIIPAaBICHYECKas)) MPOBOAMUTCS JEBSITOM TPHUMECTPE
(ounas popma oOyuenusi) u B Tpumectpe B (3aounas ¢popma oOyyeHus).

6. IINIAHUPYEMBIE PE3YJIBTATHI OGYUYEHUSA ITPU IMPOXOXKJIEHUU NTPAKTUKHN

dopmupyeMbIe KOMITETCHITUN [Tnanupyembie pe3yabTaThl O0yYCHHS HA
(KO KOMIICTCHIINH, YPOBEHB) JTAHHOM 2Tare HOpMHUPOBAaHUS KOMITETCHIIUN
VK-1. Criocoben OCYITIECTBIISTh YMeeT MpoBOIUTE HCCICAOBAHHUE TIPOOIEMHOM

KPUTHYSCKUN aHau3 MPOOJIEMHBIX CUTYallMil Ha | CUTyallud, ONpeeNss (akTophl BHEIIHEH U
OCHOBE CHCTEMHOTO TOAXOZa, BBIPaOATHIBATh | BHYTPEHHEH Cpebl.
CTpaTeruio 1eucTBUi Ymeer KPUTHUYECKU aHaJIM3UPOBATh
POOJIEMHBIC CUTYalIlUH, OIICHUBAET ux
MOCJIENCTBUAA  HA  pEau3allui0  CTPaTEruu
Pa3BUTHS PEATIPUATHSL.
YMeeT NpUMEHSATh CHCTEMHBIH MOAXOMA s
BEISIBJICHUS U OIICHKU MPOOJIEMHBIX CUTYaITHi.
YMeer BBIpa0aTBIBATH CTPATETHIO ACHCTBUI
110 YCTPAHEHHIO MPOOIEMHBIX CUTYAIHH.

YK-2. CnocoOeH yrpaBisiTh MPOESKTOM Ha YMeet onpenensaTs Helb U 3aa4l MPOEKTA.
BCEX JTalax ero >KU3HEHHOTO ITUKJIA VMmeer pa3pabaTsiBaTh CTpaTeruyecKue
peIIeHusT 10 peau3aliK TPOEKTa, WCXOISI W3
TpeOOBaHWMII HOPMATHBHBIX MPABOBBIX AaKTOB,




MUMEIOLINXCS PECYpCOB U OTPAaHUYEHUH.

YMmeer  ompenenith  BWABI  paboOT M
pacnpesenseT uX MeXy yYaCTHHKaMU MTPOSKTa.
YwMmeer (hopMyupoBaTh 0KHJIaeMbIe

pe3yapTaThl pealn3aliyd TPOEKTa W IMPOBOIUT
MOHHTOPUHT WX JOCTIDKEHHS Ha BCEX JTamax
>KU3HEHHOTO LIMKJIA IPOEKTA.

YMeeT MpoBOAWTH MPE3CHTALUI0 OU3HEC-UICH
Y PE3yNbTaThl peaTU3aIlii MPOEKTa

YK-3. CrtocoGeH opraHN30BBIBaTh M PYKOBOIHUTH
paboTOl KOMaH kI, BEIPA0ATHIBAs KOMaHIHYIO
CTpATETHIO JUIS JIOCTHKCHUS TOCTABICHHOM 11eIH

YMeer OpraHM30BBIBaTb U PYKOBOJAUTH
paboToii KoMaHIBI C Yy4eToM OcoOeHHOCTel
HIOBEJICHUS YIEHOB TPYIOBBIX KOJIJIEKTUBOB.

VYMeer pa3pabaTbiBaTh KOMaHIHYIO CTPATErHIO
JUTSL JOCTYKEHUS TIOCTABICHHOH LIENH.

YMeer omnpenemnsaTb pe3ylbTaThl peanu3aluu
KOMAaHJIHOM CTpaTeruu.

JleMOHCTpUPYET HaBBIKHU JIUACPA, JINACPCKHE
Ka4yecTBa B yNpaBJeHUU padOTON KOMaHIBbI.

YK-4. Criocoben MIPUMECHSTH
COBpEMEHHbBIE KOMMYHHUKATHBHBIC TEXHOJIOTUH, B
TOM 4YHCIIe Ha UHOCTPaHHOM(BIX) si3bIKe(ax), JIs
aKaJIEMUIECKOTO u po(heCCUOHATBHOTO
B3aUMOJICUCTBUS

YwMmeer OTIPEIEIATh 0COOCHHOCTH
aKaJIeMHIeCcKOTO u Mpo¢eCcCHOHATEHOTO
JIEeNOBOro  OOIIEHWS,  YYUTHIBAET HUX B
POU3BOACTBEHHOM WIn o0pa3oBaTeIbHOM
JIeSITeNbHOCTH.

YMeet 3 PeKTUBHO MPUMEHSTH BepOaIbHBIE U
HeBepOaJbHbIE CPEICTBA B3aUMOJCHCTBUS Ha
TOCYJAPCTBEHHOM W WHOCTPAHHOM (-bIX) SI3BIKAX
B TPOW3BOACTBEHHOW WKW 00pa3oBaTeILHOM

JIEATEITLHOCTH.
Ymeer MIPUMEHSTh COBpEMEHHBIE
UHQOPMAIOHHEIC KOMMYHHKATHBHBIE

TEXHOJIOTMH TIPH TIOWCKE W UCHOJIh30BAaHHUH
HEO0XO0MMON WH(pOPMAIINH B TIPOIECCE PEIICHUS
TEKymMX W  CTPAaTeTMUECKUX  3ajady  Ha
TrOCY/IapCTBEHHOM M MHOCTPAHHOM (-bIX) SI3bIKaX.

JIeMOHCTpUpYET YMEHHUE BBITIOIHSATH IIEPEBOJT
podeCCHOHATLHBIX TEKCTOB C MHOCTPAHHOTO (-
BIX) HA TOCYTAPCTBEHHBIN SI3BIK 1 OOPATHO.

YK-5. CnocobeH aHanu3upoBaTh U YIUTHIBATH
pa3Ho00pa3ue KyJIbTyp B IIpoLecce
MEKKYJIbTYPHOTO B3aMMOJICHCTBUS

YMeeT TNpOBOAWTH aHAINW3 Pa3HOOOpa3us
KyJIbTYp, HMX OCOOCHHOCTEHl B  mpolecce
MEXKYJIBTYPHOTO B3aHMOJICHCTBUSI.

YMeeT HCHONB30BaTh B IPOHM3BOACTBEHHOM
WIn 00pa3zoBaTeIbHOM JeSITeNTbHOCTH
HEeoOXoauMyr0 HH(pOpPMAIMI0O O KYJIbTYypPHBIX
O0COOCHHOCTSX W TPaIUIMAX  Pa3TUIHBIX
COIMATIHLHBIX TPYIIL.

JIeMOHCTpUPYET  HABBIKM  YBaXKUTEILHOTO
OTHOIICHUSI K HCTOPUYECKOMY HACICAHIO |
COIIMOKYIBTYPHBIM  TPAAULUSAM  Pa3THUYHBIX
COIMATTLHBIX TPy oOmiecTBa u
MIPOU3BOJICTBEHHOTO KOJUICKTHBA.

Ymeer MPOSIBIIATH CIIOCOOHOCTH
HEJAMCKPUMUHAIIMOHHO " KOHCTPYKTHUBHO
B3aUMOJICHCTBOBATh C YUETOM COIMOKYIBTYPHBIX
ocoOeHHOCTEeH mofelt B melsax 3¢ GheKTHBHOTO
JOCTH)KEHHS IOCTAaBJICHHBIX HIEJICH.

VYK-6. CiocobeH onpeaemnsTs U peaan30BbIBaTh
HPUOPUTETH COOCTBEHHOM AEATEIBHOCTH U

Vmeer MMpOBOAUTH CaMOAaHAJIN3 U CAMOOILICHKY,
ONPEACIIATE HaIIPaBJICHWA ITOBBIICHUA JIMIHOMN




CITOCOOEI €€ COBCPIICHCTBOBAHUA HA OCHOBC
CaMOOICHKHU

3¢ pekTuBHOCTH.
JleMoHCTpUpYET yMEHHe OTIPEIEIIATh
MPUOPUTETHl COOCTBEHHOH mpodeccnoHaIbHON

JIeSITeTIbHOCTH, MTPOBOIUTH X PAHXHPOBAHUE.
VMeeT MPUMEHSATh CHCTEMHOE M KPHTHYECKOES
MBIIIUIEHHE Ui OLCHKH MyTed H CHocoOoB
COBEPIIICHCTBOBAHUS COOCTBEHHOI
npo(eCCHOHANTBEHON IEATSILHOCTH.

VMeeT [OCTHUTaTh TOCTaBACHHBIX JHYHBIX
npo(eCCHOHANBHBIX HENeH C YIeTOM UMEIOIIUXCS
pecypcoB.

YMeeT NPOBOAMTD OLIEHKY 3P PEKTHBHOCTH
UCIIOJIb30BaHUS BPEMEHH U JIPYTHUX PECYPCOB IS
JIOCTHOKEHHSI TOCTABJICHHBIX TIETICH.

OIIK-1. Criocoben ¢popmupoBath

Vmeer OmnpeaAcadATb MCPbI MO BHCAPCHHUIO

TEXHOJIOTHYECKYIO KOHLICTIIIUIO CePBUCHBIX TEXHOJIOTHYECKUX HOBalMil B  AEATEIBHOCTD
OpraHu3aluii, OpraHu30BBIBATH BHEAPECHUE opranuzanuii cepsl cepBuca.
TEXHOJIOTHYECKUX HOBAUK M MPOTrPaMMHOTO JleMoHCTpUpYET HaBBIKH  paboOTEHI c
obecnieuenus B cepe ceppuca OCHOBHBIMHM HPOTPAaMMHBIMH ~ IPOAYKTaMH B
npodhecCHOHAIBHOM chepe.
OIIK-2. Crioco0OeH oCyIIecTBIsATh Ymeer (hopMynHpOBaThH HaIpaBJIEHUS
CTpaTEeTHUECKOE YIPABICHUE OPraHM3allsAMU B | IEATEIBHOCTH [0  pealu3ald  CHUCTEMBI

cdepe cepBuca

CTPaTErHUecKOro YIpaBlICHUS OpPraHU3alMsAMH B
cepe cepBuca.

YMeeT HCIMoIb30BaTh OCHOBHBIC METOMABI M
PHEMBI aHam3a, MOJICTTUPOBAHUS "
CTPAaTETHYeCKOr0 IUIAHUPOBAHUS JESTSIHHOCTH
opranusaruii cepsl cepBHca.

YMeer ompeneniatb  BUAel  paboT 1O
OpraHU3aIMOHHON JIMATHOCTHKE b3
OpraHU3aALMOHHOMY MPOCKTUPOBAHUIO

JeSITeIbHOCTH OpraHr3aluii cepsl cepBuca.

JIeMOHCTpUpPYET HABBIKM II0 OCYIIECTBIICHHIO
CTPaTEruyecKoro KOHTPOJIS NEeSTENbHOCTH
opranuzanmii cepsl cepBuca.

OIIK-3. CriocobeH pa3pabarbIBaTh U BHEAPSTH
CUCTEMBI YIIPaBJICHUS KAYECTBOM yCIYT B
n30paHHO# MpodeccroHanbHON chepe

Ymeer ¢opMmynupoBaTh W BHEAPSATH B
opranuzanmax  chepbl  cepBHCAa  OCHOBHBIC
TIOJIOKEHUSI CHCTEMBbl MCHEI[KMEHTa KadyecTBa B
COOTBETCTBHH C MEXKIYHAPOIAHBIMU CTaHIIAPTaMHU
kauectBa, B ToM uucie MCO 9000, XACII,
WHTETPUPOBAHHBIC CUCTEMBI.

YMeeT OIeHUBaTh Ka4eCTBO OKa3aHUs yCIYT B
cthepe cepBrca B COOTBETCTBHH C TPEOOBaHUSIMH
HOPMATUBHO-IIPABOBBIX aKTOB IO KJIaCCH(PUKAITUH
TOCTUHUI] U UHBIX CPEJICTB Pa3MEIICHUS, a TAKKE
C YYeTOM MHEHUS TMOTpEOWTENeH U JPYyTrux
3aMHTEPECOBAHHBIX CTOPOH.

OIIK-4. CriocobeH pa3pabaTeiBaTh U BHEAPSTDH
MapKETUHTOBBIC CTPAaTErHH U IPOrPaMMBbI B
IeATeIbHOCTh OpraHu3aIii B cepe cepBuca

Ymeer MIPUMECHSTh TEXHOJIOTHH
MapKETHHTOBBIX UCCIICZIOBaHUHT pBIHKA
TOCTHHUYHO-PECTOPAHHBIX YCIIYT.

Ymeer (hopmynHpoBaTh OCHOBHBIC
HaTPaBIICHUS paboT o paspaboTke
MapKETHHIOBBIX ~ CTpaTerMid W  [porpaMm
MpeAnpUATUN chepsl cepBUCa.

JleMOHCTpUpYeT TOHMMAaHHE  TEXHOJOTHH
BHEJPCHUS  MAapKETUHTOBBIX  CTpaTeruii W

porpaMM oOpraHuzaiuii cepbl cepBuca, B TOM




YUCJE€ C HCHOJB30BAHHEM BO3MOXKHOCTEH CETH
MHTepHerT.

OIIK-5. Criocoben obecrieunBaTh 000CHOBAHHE,
pa3paboTKy U BHEIPSCHHE YKOHOMUYECKOH
CTPATEeTHUH TPEANPUATHS, TIPUOPUTETHBIX
HaIlpaBJICHUH €T0 NEeITeTLHOCTH U YMETh
OIICHUBATh 3(PPEKTUBHOCTH YIIPABICHYCCKIX
peueHui

VYMeer ompenensTe OCHOBHBIE  (DaKTOPEI
BHEIIHEH M BHYTPEHHEH Cpelbl, OKa3bIBAaIOIIUE
BIIMSTHUE HA COCTOSHHUE M NEPCHEKTUBBI Pa3BUTHS
opraHu3aimii chepsl cepBuca.

YMeer 000CHOBATH OCHOBHBIC HAIPABICHUS
pabor mo  pa3paboTke M BHEAPEHHUIO
9KOHOMUYECKOHW CTpaTerdd OpraHusanuid chepsl

cepBuca.

VYmeer SKOHOMHYECKH OIICHHUBATh
3(PEKTUBHOCTH YIPABICHISCKUX PEIICHUN 10
pa3paboTKe ©  BHEIPEHHIO JKOHOMHYECKOH

CTpaTerny OpraHu3anuii chepbl cepBUca.

OIIK-6. CriocobeH muaHupoBaTh U MPUMEHSTH
HOAXOMbI, METOIBI ¥ TEXHOJIOTUH Hay4HO-
MIPHUKJIATHBIX UCCIICI0BAHNI B M30paHHOM cdepe
npoeccuoHabHOM ACATEIbHOCTH

JleMOHCTpUPYET  HaBBIKM  IUIAHUPOBAaHUS
HAy4YHO-TIPUKIIQAHBIX HCCIEeOBaHUil B cdepe
pohecCHOHATBHON IEeATENFHOCTH.

YMeeT UOpUMEHATh TOAXOABI, METOOBl U
TEXHOJIOTHH HAyYHO-TIPUKIIAIHBIX HCCIETOBAHUN
B cepe nMpodhecCHOHANBHON IS TENLHOCTH.

YMeeT mpeAcTaBIATh pE3yAbTaThl HAYYHO-

MPUKIATHBIX UCCIIEIOBAaHUHN B cdepe
mpo)eCCHOHANBHON  NEATENIbHOCTH B BHJE
HAay4YHBIX CTaTeH, [OKJIAJ0B HA HAy4HBIX

KOH(epeHLHUSIX.
OIIK-7. CriocoOeH OCyIIeCTBIATh ITonumaer BUJIBI JIeATeIbHOCTH o
MeAaroruIecKyio AesITeIbHOCTh II0 OCHOBHBIM peannzanun Hay4YHOU MeAarornIecKoi
npodeccHoHAIEHBIM 00pa30BaTeIbHBIM JeATCIPHOCTH, HAIMpPaBICHHOM Ha H3y4YeHHUE

MporpaMMam | JIOTIOJTHUTEIbHBIM
po¢hecCHOHANTBHBIM MPOrpaMMamM

COBOKYITHOCTH OTHOIICHWIA, BO3HHUKAIONINX B
Mearoruaeckoi cdepe, HOBBIX 00pa30BaTEIBHBIX
TEXHOJIOTHA, aKTUBHBIX U MHTEPAKTHUBHBIX (hopMm
oOydeHwusl.

JIeMOHCTpUPYET  YMEHHE  OCYIICCTBISTH
NPaKTUIECKYI0 TeJarorHuecKylo JIesITeIbHOCTh B
IBYX ee popmax: y4eOHOM U BOCIIUTATEIILHOM.

Ymeer BeIOMpaTh  (GOPMBI M METOJBI
MOJNTOTOBKM K  TPOBEACHHUIO 3aHATUH  TI0
OCHOBHBIM poheCCHOHATBHBIM
00pa3oBaTeIbHBIM porpaMMam u
JIOTIOTHUTETHHBIM pohecCHOHATBHBIM
mporpaMmmam.

YMeeT IIaHUpOBaTh PeE3yJIbTaThl OOydYeHUS,
MPOBOAUTh  MPOMEKYTOUHBIA UM UTOTOBBIN
KOHTPOJIb 3HaHUH 00yJarOIInXCsl.

7.CTPYKTYPA U COAEPKAHUE ITPAKTUKHU
OOt 00beM MPAKTHKKU COCTABISACT 9 3aUETHBIX eIUHMII, 324 akaIeMUYECKHUX YacOB

BI/I[[LI HpOPI?;BOHCTBeHHOﬁ pa6OTLI Ha MpaKTUKE, BKIIIOYas
No Pasnener (aTamsr) DopMBI TEKYIIETO
CaMOCTOSITENIbHYIO pabOTy CTYJCHTOB U TPYAOEMKOCTh
/T MPaKTUKHU KOHTPOJIA
(B "acax)
1 [MoaroroButenbHbIH | YyacTue B ycTaHOBOYHOH KOH(pepeHIHH (2 2 MOAIHKCH B JIUCTE
aTan qaca) IIPH MOJTyYEHUH
JHCBHHUKA
IIpoxoxneHne IIPOU3BOACTBEHHOIO 2 OTYET 110
WHCTPYKTaKa 00YydYaromerocs Mo OxpaHe MIPAKTHKE




TpyJa, TEXHUKE OE30MacHOCTH, IMOKapHOU
0e30IacHOCTH, TpaBWIaM BHYTPEHHETO
TPYJOBOTO pacropsiaka (2 gaca)
OcoOeHHOCTH Nzydenune xapakTepHbIX 0COOEHHOCTEH 5 OTYET IO
yIpaBIeHUS Tporiecca ypaBiIeHHUs CEPBUCHBIMH MIPAKTHKE
CEPBHUCHBIM MPENPUATHIMHU
MPEIIPUITAEM
(TeopeTnyeckuii
BOIIPOC)
XapakTeprucTuka N3ydeHune uctopuu NpeanpusITHUs cepBUca- 5 OTYET 10
MIPEIPUSITHS, 0a3bl MPAKTUKY, OPraHU3aIMOHHAS MPAKTUKE
BKJIFOUEHHOTO B CTPYKTypa YTpPaBICHUS MPEIIPUATHS
MIPOIIECC CEPBUCHOM | (CITy>KOBI, OTIEIBI), MECTO Ha PHIHKE YCITYT
JESTSILHOCTH
Hanpasnenus N3yuenue HanpaBieHU qesTEIHLHOCTU 4 OTYET 1O
JeSITeTbHOCTH MIPENIPHUSITHS CEPBHCA MIPAKTHKE
MPePUITHS
VYnpasnenue N3ydenune cucteMsl ynpaBieHHs 30 OTYET 110
MPEIIPUITAEM JESATSILHOCTHIO CEPBUCHOTO MPEATIPUSITHS MPAKTUKE
cepBuca (byHKIMK yIIpaBICHUS Pa3HBIX YPOBHEH)
Ympasienue HccenenoBanwe mporiecca yrpaBieHHs 30 OTYET 10
nporeccamu JESATSILHOCTHIO KOHTAKTHBIX 30H MPAKTUKE
MPENIPUSTUS B
KOHTaKTHOU 30HE
[InarupoBanme AHanmu3 TUIAaHUPOBAHUSA NEATEIHHOCTH 40
JESATSILHOCTH KOHTAKTHBIX 30H C TOUKH 3pCHUS y4eTa
KOHTaKTHBIX 30H ¢ | TpeboBaHuit motpeburens. [Iposenenue OTYET I10
YIETOM HCCIIEA0OBaHMMA TPeOOBaHMI TOTPEONUTEST MIPAKTHKE
TpeOoBaHUit
moTpeduTeNst
ExenneBnas BrimonaeHme MOpy4YeHUsT pyKOBOAUTEIIS 186
pabora (6 yacoB B MIPaKTHUKH OT TIPEANPHUATHS, COOP JUHCBHHI IO
JICHb (hakTHYECKOr0 MaTepuaa MPAKTHKE
3aKIIO4YNUTENBHBIN Amnann3 nH}popMaIyu, MoAroToBKa oT4eTa 18 OT4eTr U AHEBHUK
aTamn 10 TIPAKTHKE 0 TIPAKTHKE,
3amuTa OT4eT 10 IPAKTHKE 2 BEICTYIUICHUE  C
OTYETOM 1o
MIPAKTHKE
UTOI'o 216

8.TEXHOJIOI'MH, UCITOJIb3YEMBIE HA IPAKTUKE

OCHOBHBIMH 00pa30BaTEIbHBIMH TEXHOJIOTHAMH, HCIIOJIb3yEMbIMH Ha TIPAKTHUKE, SBIISIOTCS:
- IPOBeIcHUE KOH(EPEHIINY;

- 00CYXX/IeHHEe MaTEePHAJIOB MPAKTUKHU C PYKOBOJIUTEIEM OT HHCTHTYTA;

- Gecenbl ¢ COTPYIHUKAMU ITPOU3BOCTBEHHBIX MOIpa3ieieHUd 0a3bl MPAKTHUKH;

- POBEICHHE 3aIIUTH OTYETA O MPAKTHKE;

OCHOBHBIMH BO3MO>KHBIMU HAayYHO-HUCCIEAOBATEIBCKUMH TEXHOJIOTHUSIMH, HUCIONb3yEeMbIMU Ha
MPAKTHKE, SBISIOTCS:

- cOOp Hay4HOU TUTEpaTYpHl IO TEMATHKE 3aIaHUS 110 TTPAKTUKE;

- MPOBEACHUE UCCIICOBAHUI;

- IOITOTOBKA U HANMCAHUE HAYYHOU CTAThH MO0 UTOTaM YYeOHOM MPAKTHUKY.

OcHoBHBIME HH(OPMAITMOHHBIMH TEXHOJIOTUSMH, HCIIONIE3YEMBIMU Ha MPAKTHUKE, SBIISIOTCS:

-TIOJTyYeHHE CTYJICHTOM HEOOXOIUMOHN yueOHOW WH(OpMAIMK TI0 PYKOBOJCTBOM TPENOAaBaTEINs

WU CaMOCTOSITENBHO

- cbop mMarepuaina Ha MPEINPUATHN B paMKax BBITOTHEHHS 3a1aHUS;



- HCIIOJIb30BaHUE KOMITBIOTEPHOTO 00OPYIOBAHUS MTPH MPOBEICHUH MTPAKTHKH.

9.©OPMbI OTYETHOCTHU IO ITPAKTUKE
OTueT 1 THEBHUK 10 MPOU3BOJACTBEHHON MpakTuke (OpraHu3allMOHHO-yTIPaBICHYECKas) SABISETCS

OCHOBHBIM JIOKYMEHTOM, XapaKTepU3YIOIINM PaldoTy CTyJeHTa BO BpeMs NpakTuku. OTYeT U THEBHUK
COCTaBJISIOTCS B COOTBETCTBHH C PEAILHO BBIMOJHEHHON MPOrpaMMO MPAKTHKH M COTJIACHO 3a/IaHUIO.
OT4er ¥ JAHEBHHK PEKOMEHIIyEeTCS COCTaBISATh HA MPOTSHKEHUH BCEW MPAKTHKH 1O MEpe HAKOIUICHHUS
Marepuana. @opmel OTuera u JIHEBHUKA IPUBEACHBI B IPHIOKECHISIX 1 1 2.

3amuTa OTYETa OCYIISCTBISCTCS B TEUCHUE JIBYX HEAeNb MOCie Hadana ydeOHoro roja B Qopme
cobOecenoBanus. Ha 3ammre OT4eTOB MO MPOM3BOJACTBEHHON MpPAaKTHKE CTYIACHTHI AENAIOT IOKJIAA TI0
coOpaHHOMY MaTepUaTy U OTBEUAIOT Ha YTOYHSIFOIINE BOTIPOCHI MPENoAaBaTes.

IIpomexyTounas arrectaiys - 1uGepeHIIMPOBAHHBIN 3a4ET.

TPEBOBAHUSA K O®POPMJIEHUIO

JIHEBHUK BBIAETCS PYKOBOAMTENIEM MPAKTHUKH OT MHCTUTYTA W 3aIlONHIETCS B COOTBETCTBHH C
pazaenaMu.

OTder 1Mo TpakTHKE MOJHKEH OBITh HaledaTaH OJHHUM IIBETOM (YEpHBIM) Ha OJHOM CTOpOHE
CTaHIapTHOro jucta Oymarun dopmara A4 (kernb 14 m., MeXcTpouHbld MHTepBan — 1,5, rapHutypa
mpudra — Times New Roman, BelpaBHIBaHKE — 110 IIKUpPUHE, a03alHBIA OTCTYM J0JbKeH - 1 cM win 1,25
cMm. IlepeHocsl cnoB B Tekcre paOoThl He pomyckaroTcs. CTpaHUIBI OTYeTa C PUCYHKAMH U
HNPUIOKEHUSIMU JTOJDKHBI OBITh NIPOHYMEPOBAaHBI CKBO3HOW HyMmepauueid. CTpaHHIBI pabOThl cileqyeT
HyMepoBaTth apaOckumu nudpamu. [lepBoii cTpanuneli apiseTcs TUTYNbHBINA TucT. HoMep cTpaHuibl Ha
TUTYJIBHOM JIUCTE HE IpocTasiseTcs. HoMep cTpaHuIbl IPOCTABISIOT B LIEHTPE HUKHEH YacTH JucTa 0e3
Touku. MmocTpanuu M TaOIMLbI, PAaCHONOKEHHbIE HAa OTAEIBHBIX JIMCTAaX, BKIIOYAIOT B OOLIYIO
HyMepanuio crpaHun paboTel. OOmuii o0bem paboTHl momkeH ObiTh B mpenenax 10-12 crpanun
NeyaTHOTo TeKcTa (0e3 mpuiokeHuit). PaboTa cimBaercst B manke-CKOpOCIINBaTee.

Paznensl oTueta mpuBeAEHB! B COlIEpXKaHUU oTdeTa. Paznensl oTueTa HyMepyroTcs apaOCKUMHU
mudpamMu ¢ TOYKoW B KoHIe. KakIplii HOBBIM pas3les HAuMHACTCS C HOBOW CTpaHubl. Mexay
Ha3BaHMEM pa3felia U MOCIEeIYIOMMM TEKCTOM AOJDKHO OBITh OCTABJICHO HE MEHee OIHON CBOOOTHOMN
CTpokH. B oTueTe He momyckaercs: BbIIEIEHHUE TEKCTA KypCHBOM, IOJIYKUPHBIM WIN HOAYEPKUBAHUEM.
JlomyckaeTcs BBIZEICHHE MONYKHPHBIM MPHGTOM HA3BaHWH CTPYKTYpHBIX 3JE€MEHTOB pPaboTel. B
oT4yeTe, KpoMe OOLIETPHHATHIX COKPALCHWH, HCIOJIB3YIOTCS BBOIUMBIE HX aBTOPaMH OYKBEHHBIE
ab0peBHATYPHI, COKpPAMEHHO O0003HAYAMOIINE KAKHE-THOO ITOHATHS W3 COOTBETCTBYIOIIHUX OOJACTEH
3HaHus. Ilpu 3TOM nepBoe ynoMuHaHHWE TakMX aOOpeBHATyp yKas3blBaeTCs B KPYIVIBIX CKOOKax IOCie
MOJTHOTO HAUMEHOBAHUS, a B JAIbHEHIIIEM OHU YIOTPEOIISIOTCS B TeKCTe 6e3 paciupoBKy.

Odopmnenne tabnuu. Tabmuily cnenyeT pacnonarate B paboTe HEMOCPEACTBEHHO TOCIIE TEKCTa,
B KOTOPOM OHa YIIOMUHAETCs BIIEPBBIC, WM Ha cienyroulel crpanuue. Ha Bce TaOnuisl OJXKHbBI OBITh
cchUIKH B oTyere. Ilpu cchuike clieyeT mucath clIOBO «Tabiuna» ¢ ykazaHuem ee Homepa. Hasanue
TaONMLBI, IPH €r0 HAJTWUYMH, JOJDKHO OTpakaTh €€ colepaHue, ObITh TOYHBIM, KpaTkuM. HasBanue
TaONMUIBI CIEAyeT MOMEMATh Haj TabiuIeil mo meHtpy, 6e3 a0d3alHOTO OTCTyIa B OIHY CTPOKY C €€
HOMepoM uepe3 Tupe. Tabuuiyy ¢ GOJBIIMM KOJIMUYECTBOM CTPOK JIONYyCKAETCsl IEPEeHOCUTh Ha APYIroi
muct (ctpanuiy). Ilpu mepeHoce wacTu TaOnMIBl HA3BaHUE MOMEMIAIOT TOJNBKO HaJA MEPBOM YacThIO
tabmuubl. Han apyrumu wactsamu nuimyt cioBo «lIpomomkeHue» M yKas3bIBAalOT HOMEP TaOJIMILIBL,
Hanpumep: «I[Ipomomkenne Tabautis 1.

OdopmieHne HILTIOCTPALIH.

WUnmoctpauun  (uepTeku, rpaduKd, CXEMbl, KOMIBIOTEPHBIE pacleyaTK, AuarpamMbl,
(OTOCHMMKM) cJeyeT pacrojaratb B pa0oTe HEMOCPEACTBEHHO IOCJIE TEeKCTa, B KOTOPOM OHH
YIIOMHMHAIOTCSI BIIEPBbIE, WM HA CICLYIOLICH CTpaHULE.

Ha Bce mmroctpanun OKHBI OBITH IaHBI CCHUTKU B padoTe.

Wnnroctpanuy, 3a HCKIIOUCHUEM WUIIOCTPALUK MIPUIIOKEHUH, ClIeyeT HyMepoBaTh apaOCKUMU
nudpaMu CKBO3HOM HyMeparnmel. JlomyckaeTcs HyMepoBaTh WUTIOCTPALMK B MpejeiaxX IiaBel. B aToM
cllyyae HOMEp WIUIIOCTPAalMd COCTOMT M3 HOMepa TIJlaBbl W MOPSIAKOBOIO HOMEpa HIUTIOCTpAlHY,
pa3zAeneHHbIX TOUKOH (Hampumep, Pucynok 1.1).

Ecmm pucynok omauH, To OH 0603Hadaetcs «PrucyHok 1». CJI0BO «pHUCYHOK» M €r0 HANMCHOBAHHE
pacrnoiararoT HocepeJuHe CTPOKH.



10.00HI OEHOYHBIX CPEJCTB JJI1 TIPOBEJIEHUA TPOMEKYTOYHOM
ATTECTAIIMU OBYYAIOHINXCSA 110 IPAKTHUKE

KommeTeHmmn

(ypoBHH
c(hopMHUPOBAHHOCTH )

Pesynbrarsl 006yueHus

IToxa3aTens
OILICHUBAHUS

Kpurepun oueHnBanus

(OK-3) crmocoOHOCTRIO | 3HATH OCHOBBI | 3HAHHE OCHOB TlonHoe u To4HOE

K KOMMYHHKAIIMM B | SKOHOMUYECKUX 3HAHUH B | dKOHOMHUYECKHX M3JI0’KEHNE OCHOB
YCTHOH M MUCHBMEHHOH | 00JIacTH CEPBHCHOM | 3HaHWH B 00JIACTU | SKOHOMUYECKUX 3HAHUHT
(hopMax Ha PYCCKOM W | JIESATEIHLHOCTH, OCHOBBI | CEPBHCHOM B 00J1aCTH CEPBUCHOM
WHOCTPAHHOM SI3BIKaX | KOMMYHHKAITHHA Ha | IEATeIbHOCTH JIeSITeIbHOCTH

JUIS  pelIeHrs 3a/1ad | pyCCKOM SI3bIKE, OCHOBBI

MEXJIMYHOCTHOTO M | MEXJIMYHOCTHBIX

MEXKYJIBTYPHOTO OTHOIIICHUH, OCHOBBI

B3aUMO/ICUCTBUS HOPMAaTHBHO-TIPABOBOM

(OK-4) cnocobHOCTh | 0a3bl JEATSITBHOCTH

paboTaTh B KOMaHIE, | MPSANPUSITHIA CEpBHCa

TOJIEPAHTHO yMeTh  HUCHOJB30BaTh B | JleMoHCTparms Hanwuue B nHeBHUKE U
BOCIIPUHUMATH npodeccHoHaTBEHOM YMEHHSA OT4YeTe BBITIOJTHEHHOTO
CollMabHbIE, JIESATEIIbHOCTH UCIIOJIb30BaTh 3a/laHus

STHUYECKUE, KOMMYHUKAIIMOHHBIE TEOPETHUCCKUC

KOH(ECCUOHAIBHBIE U | TEXHOJOTMH B IPOIECCE | 3HAHMS IS

KyJIbTYPHBIE Pa3iu4usl | 0OCIY>KUBAHUS KJIIMEHTOB U | BBIMOJIHCHUS

(OK-5) cnocoOHOCTBIO | B jguaiore  MepcoHaja, | HHIUBHAYaJIbHOT

K CaMOOPTaHW3allud U | HOPMATHUBHO-IIPABOBBIC 0 3a/1aHus

caM000pa30BaHMIO 3HAHUS

(OIIK-1) 3HaTh OCHOBBI pa3paboTku | JemoHcTpupoBaT | Hanmmume B AHEBHUKE U
CHOCOOHOCTBIO TEXHOJIOTHi mporiecca | b 3HaHUSI OCHOB OTYETEC  BBIMIOJIHEHHOTO
pemars cTaHAapTHBIE | CEpBHCa, OpraHu3anvy | pa3paboTKu WHAWBHTyaJTEHOTO
3a/1aun mporecca cepBuca ¢ | TexHONOTHit 3a/laHus
npodeccuoHaTbHON y4eToM TpeOOBaHMIA | mporecca

JeSITeTbHOCTH Ha | TOTPEeOUTENs, OPTaHU3AIMH | CepBHCa,

OCHOBE KOHTaKTHOU 30HBI, | OpPraHNU3ANNN

WH(GOPMAIMOHHOW ¥ | OpraHU3alliu CUCTEMEI | MpoIiecca cepBuca

oubmmorpaduueckoit MEHEDKMEHTa KadecTBa Ha | B KOHTaKTHOU

KYJbTYPBI C | IpeAnpUsITHH CEPBHCA. 30HE

MPUMEHECHUEM YMETh: OpraHu3oBbIBaTh | JeMoHCTpanus

MH(OPMAITMOHHO- MIPOIECCHl  CepBHUCa C | HaBBIKOB

KOMMYHUKALIUOHHBIX | MCIOJb30BaHHEM yIpaBICHUS

TEXHOJIOTMH M C | pasiM4HBIX  TEXHOJOTHIA, | IpOleccaMu

Y4ETOM OCHOBHBIX | OpPraHM30BbIBAThH cepBuca

TpeOOBaHMIA KOHTaKTHYO 30HY,

MH(POPMAIMOHHOK TOTOBUTh MAaTEpPHAIbl IS

0€30MacHOCTH, UCCIIC/IOBAHUS, M3y4aTh

WCIIOJIE30BaTh TpeOOBaHUS TOTpeOUTENS

pa3IMYHbIe NCTOYHUKH | 117151 IUTAHUPOBAHUS

uH(popManuu 10 | MPOLECCOB CepBHUCa

00BEKTY cepBHCca
(OIIK-3) roTOBHOCTEIO
OpTaHN30BaTh MPOIIECC
cepBHCa, TMPOBOIUTH
BBIOOD PECYpCOB W
CpEACTB C  YyYeToM
TpeOoBaHUi
nmoTpeouTeNs
(ITK-1) TOTOBHOCTHIO
K OpraHHU3aIuu
KOHTaKTHOU 30HBI




MIPENIIPUSITUS CEPBHCA
(IIK-2) TOTOBHOCTH K
TJTAHUPOBAHUIO
MTPOU3BOICTBEHHO-
XO3IMCTBEHHOM
JeSITeTbHOCTH
MPENIpPHUATUS CepPBUCA
B 3aBHCHUMOCTH  OT

W3MEHEHUS
KOHBIOHKTYPBI PpBIHKA
" crpoca
moTpeduTenei, B TOM
gyuciae € y4eToM
COLIMATBHOHN TOIUTUKH
rocyJ1apcTBa

TunoBblie KOHTPOJIbHbIE 3aJaHUSI MM HHbIE MaTepUAJIbl, He00X0AMMBbIe IJIfl OLleHKH
3HAHWH, YMEHHIi, HABBIKOB H (MJIH) ONBITA JeSTeIbHOCTH, XaPAKTEPU3YOIIMX 3TANbI
¢dopmupoBaHusi KOMIIETEHIMH B PoLecce 0CBOEHHUsI 00Pa30BaTeJbHOM MPOrPaMMBbI

ConeprkaHue 3aIaHus dopmupyembie Hctounuk
KOMIIETCHIIUU uHpOpMAIUH
PackpbITh 0COOEHHOCTH YIIPaBICHUS CEPBHUCHBIM OK-3 OK-4 OK-5 Jlurepatrypa yueOHas,
MIPEANPUATHEM (TCOPETUICCKUI BOTIPOC) OIIK-1 OIIK-3 HayJHAsI
- TIPEJICTAaBUTh COBPEMECHHBIE KOHIICTIITUN TIK-1 I1K-2 (BUIT AHO BO CKCH,
CEPBUCHOTO MEHEKMEHTA OBC IPRBooks)
-BBIICTIUTH XapaKTEPHBIE OCOOCHHOCTH YIPABICHUS
CEPBHCHBIM NPENNPHUITHEM
IToka3aTs HaNIPaBICHUS EATESIHLHOCTH OK-3 OK+4 OK-5 PykoBogutenn u
MPEAIPUATHS, OTPA3UTh B OTUETE: OIIK-1 OIIK-3 CIIELIMAIUCTHI
- TIEpeYeHb HAINPABJICHUM JESATEIbHOCTH TIK-1 I1K-2 COOTBETCTBYIOIIUX
- PacKpbITh CYIIHOCTbD JIEATENFHOCTH IO KaXKIOMY CTPYKTYPHBIX
HAIPAaBJICHUIO noapasencHuN
[IpencraBuTh XapakTEpUCTUKY IPEAIPUATHS, OK-3 OK-4 OK-5 PykoBonutenn u
BKJTFOUCHHOT'O B Iporiecc cepBrucHoi aesrenbHocTH, | OIIK-1 OITK-3 CTICITAATTHCTBI
OTPAa3uTh B OTUETE: TIK-1 I1K-2 COOTBETCTBYIOIIHUX
- HCTOPHIO Pa3BUTHSI IPEATIPUSITHS CTPYKTYPHBIX
- MECTO MPEINPUATHSI Ha PBIHKE YCIIyT noapasaencHun
- OCHOBHBIE YUPEAUTENbHbIE IOKYMEHTHI
- OpraHU3aIMOHHYI0 CTPYKTYPY YIPaBICHUS
MPEIPUIATHEM
ITokazaTs cucTeMy yrIpaBIICHUS IEATEIHLHOCTHIO OK-3 OK+4 OK-5 PykoBogutenu u
CEPBUCHOTO TPEIIPUATHS, OTPA3UTh B OTUCTE: OIIK-1 OIIK-3 CTICITAATUCTBI
- (hyHKIMU cIy*0 (OTAETOB) KOHTAKTHBIX 30H [IK-1 TIK-2 COOTBETCTBYIOILUX
CTPYKTYPHBIX
MoJIpa3/ieICHUN
ITokazaTh cuCTeMy ympaBlIeHUs IPOIeCCaMu OK-3 OK+4 OK-5 PykoBogutenu u
MPEeANPUATHS B KOHTAKTHOM 30HE, OTPa3uTh B OIIK-1 OIIK-3 CIIELIMAIUCTBI
oTUeTe: TIK-1 I1K-2 COOTBETCTBYIOIIHUX
- TOJHKHOCTHBIE 0053aHHOCTH TIepCOHAa CTPYKTYPHBIX
KOHTAKTHBIX 30H (aHAIH3 TOJKHOCTHBIX noapasaencHun
MHCTPYKIHI)
M3yuuTh TUTaHUPOBAHUE ACATSIBHOCTH KOHTaKTHRIX | OK-3 OK-4 OK-5 PykoBogutenu u
30H ¢ y4eToM TpeboBanuit morpedburens, orpasuts B | OIIK-1 OIIK-3 CTICITAATHCTBI
oT4ere [IK-1 TIK-2 COOTBETCTBYIOILUX
- aHaMM3 IUIAHOB AESTEIHHOCTH KOHTAKTHBIX 30H C CTPYKTYPHBIX
TOYKH 3pEHUS ydeTa TpeOOBaHUHN MOTPEONTEIIS ToApa3aeeHui




- MPOBECTHU UCCIICAOBAHUE UCITOIE3YEMBIX
WHCTPYMEHTOB JIJIsl U3y4eHUs TpeOOBaHUi
MoTpeOuTeNs

- pa3paboTaTh NepeYeHbh HHCTPYMEHTOB JIJIs
H3ydeHHS TpeOOBaHUHN OTPEONTEIIS

Exennernas pabota (6 9acoB B JIeHB), OTPa3UTh B OK-3 OK+4 OK-5 PykoBogutenu u

JTHEBHUKE OIIK-1 OIIK-3 CIICIIUAIUCTEI

- BBITIOJTHEHUE TTOpy4YeHUs pykooautens npaktuku | [1K-1 [TK-2 COOTBETCTBYIOIIHNX

OT MPENNPUATHS CTPYKTYPHBIX
MoJIpa3/ieICHUN

MeTtonuyeckne MaTepuabl, ONpenesoiue NpoleIypbl OeHUBAHUS 3HAHWI, YMEHUIi, HABBIKOB
U (M11) ONbITa JeATeTbHOCTH, XapaKTePU3YIONIUX 3TANbI (JOPMUPOBAHUSI KOMIIETEHIIHIA.
Onenka chOPMUPOBAHHOCTH KOMIIETCHIIUH TI0 TMPAKTHKE, MPOBOAUTCS B (OpPME TEKYIICH H
MPOMEKYTOUHON aTTecTalni. TeKyIui KOHTPOJbh YCIEBAEMOCTH MPE/IOaracT OCHKY PYKOBOIUTEIIEM
NPaKTUKH OT MPOQUILHOW OpraHW3allMy KaXIOTO 3Tana MPaKTHKH ¢ OTMETKOW B pabodeM rpaduke
NPOBEJICHNS IPAKTUKU «BBITIOTHEHOY /«HE BBITOITHEHOY.
[IpomMexyTouHas aTTecTalys Mo MPAKTUKE MPOBOUTCS PYKOBOAUTEIEM MPAKTHKH OT UHCTUTYTA.
[Iponenypa mpoeneums mudGepeHITMPOBAaHHOTO 3aUeTa BKIIOYAET B ceOs MPOBEPKY OTUETA W
JTHEBHUKA C UCTIONb30BaHeM «KpHUTepreB 1 MIKabl OLEHKH OTYETa TI0 TIPAKTHKE».

KpuTepun n mkana oueHkn J1updepeHIMPOBAHHOIO 3a4eTa M0 NPaKTHKe.

Onenka XapaKTepnchm 0TYECTA M THCBHUKA 110 MPAKTHKE

OTtaununo —COOTBETCTBHE COCPIKAHUSI OTYETA MPOrPaMMe POXOKICHHSI TPAKTHKY;
— COOJTIOICHBI BCe TPpeOOBaHUS OPOPMIICHHUS OTUETA;

—WHIWBUIYaIIbHOE 3aJIaHUE PACKPHITO MOJIHOCTHIO;

—He HapyIlIeHbl CPOKH CJIA4H OTYETa U JIHEBHUKA IO MPAKTHUKE.

Xopomuio — COOTBETCTBHE COJICPIKAHMSI OTYETa IIPOTrPaMMe MTPOX0KICHUS TIPAKTUKY;

— co0u0IeHBI Bece TpeOoBaHus 0HOPMIICHHUS OTYETa;

— WHAMBHyaJIbHOE 3aJ]aHHe PACKPHITO TOJHOCTHIO, OJTHAKO UMCIOTCS 3aMCUaHVIS,
— HE HapYIICHBI CPOKH CJIa4YM OTYETA U JHCBHHKA I10 MPAKTHKE.

YnoBaersopu- — COOTBETCTBHE CO/ICPKAHMS OTUETa MPOrpaMMe POXO0KIACHHSI TPAKTUKU
TeJAbHO - He coOJIoIeHbI Bce TpeOoBaHUs 0(OPMIICHHS OTYETa,

— MHIUBHUyaJbHOE 33JJaHHE PACKPHITO HE MOTHOCTHIO;

— HapyUICHBI CPOKH CAaYM OTYETA.

HeynoBnerBopu- —HE COOTBETCTBHUE COJICPKAHUS OTUETA TIPOTPaMMe MTPOXOKIACHUS PAKTHKH;
TeJbHO — He cOOJTI0IeHBI Bce TpeOoBaHMS 0(DOPMIICHHS OTIETA;

— MHUBHTyaJbHOE 33J]aHUE HE PACKPHITO;

— HapYIICHBI CPOKH CAAYU OTYECTA.

11.YYEBHO-METOJINYECKOE 1 THOOPMAIIMOHHOE OBECIIEYEHUE ITPAKTUKHA
A)yueOHas nureparypa:
1.BaeeBa E.O. DTuka W KyJabTypa yNpaBleHHS B COIUATBHO-KYJIHTYPHOM CEPBHCE U Typu3Me [DIIEKTpOHHBIN
pecypc]/ Baneera E.O.— DnektpoH. TekcToBbie nanHble.— Capato: Al [Tu Op Meama, 2015.— 142 ¢.— Pexum
noctyna: http://www.iprbookshop.ru/31938.html.— DBC «IPRbooks»
2.Benenunckuii, B.I'. CepBucHas nesrenpHOCTh: yueOnunk/ B.I'. Beneaunckwuii. - M. : KHOPVYC, 2013. - 175 c.
3. lomkukoBa, A.W. MeHemxMeHT aiis OakamaBpoB cepBuca : yueb. mocobue / A.U. lomxkukosa, T.1O. Edpemosa.
- Pocros #/]] : ®ennkc, 2013. - 412 c.
4. Manpmmaa H.A. MeHemKMEHT B cepBuce [DJEKTPOHHBIA pecypc]: ydyeOHOoe mocodue s OakanaBpoB/
Manbmnaa H.A.— DnextpoH. TekcToBble naHHble.— M.: lamkoB u K, Aii [Iu Op Menua, 2017.— 252 c.—
Pexxum nocryna: http://www.iprbookshop.ru/49845 . html.— DBC «IPRbooks»
5. Mantoxun U.C. CepBucHast AesTENbHOCTb [DIEKTPOHHBIA pecypc]: KoHcmekT jiekuuit/ Manroxun MN.C.—
DOnekTpoH. TeKkcToBble HaHHble.— Camapa: CaMapcKuii TOCYJApCTBCHHBIH apXUTCKTYPHO-CTPOUTEIBHBII
yauBepcuter, 9bC ACB, 2014.— 64 c.— Pexwmm noctyma: http://www.iprbookshop.ru/29794.html.— 3BC
«IPRbooks»
6. OnomaenoBa E.B. Crparernueckuii MEHEIDKMEHT [DJIEKTPOHHBIA pecypc]|: METOIUYECKHE PEKOMEHIAIUHU 10
BEITIOJTHEHUIO KypcoBoi paboTel/ OmnomdyenoBa E.B.— OnexTpoH. TekcroBble naHHbie.— M.: Poccwmiickas
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MEXIyHapoAHAsl aKajJeMHus Typu3Ma, YHHBepcuTeTckas kHumra, 2016.— 80 c¢.— Pexum npocryna:
http://www.iprbookshop.ru/51870.html.— DBC «IPRbooks»

7. Pynenko, JI.JI CepBucHas nesTebHOCTD: yueb.mocodue / JI.JI.Pynenko. — M. : Jlamkos u Ko, 2013. — 207 c.

8. Pynenxo JI.JI. CepBHCHas EATENBHOCTD [DIEKTPOHHBINA pecypc]: yuebHoe nocoome/ Pynenko JI.JI.— DiekTpoH.
TekcToBbie JaHHble.— M.: JlamkoB uw K, An Ilm Dp Memma, 2012.— 208 c.— Pexum nmocryna:
http://www.iprbookshop.ru/4968.html.— DbC «IPRbooks»

9. Pynenko JI.JI. CepBucHas nesTenbHOCTh [ DNEKTpOHHBIN pecype]: yuebHoe nocodue/ Pynenko JI.JL.— DnexTpoHn.
TekcToBble JaHHble.— M.: JlamkoB u K, Al Ilmu Dp Memua, 2017.— 208 c.— Pexum nocryna:
http://www.iprbookshop.ru/57229.html.— 3BC «IPRbooks»

10. CepBuCHas NesATENBHOCTh [DNEKTPOHHBIN pecypc]: yueOHoe mocobue/ B.A. ®@ypcoB [u np.].— DnekTpoH.
TekcTtoBble nanHble.— CraBponons: CeBepo-KaBkasckuil ¢enepansublii yausepcurer, 2015.— 148 c.— Pexum
npoctyna: http://www.iprbookshop.ru/63244.html.— DBC «IPRbooks»

11. YexmapeBa [.B. CepBucHas JesATEILHOCTh [DJNEKTPOHHBIA pecypc]: ydeOHO-MeToaudeckoe mocodue/
UexmapeBa ['.B.— OnektpoH. TekcToBble naHHbIe.— HoBocmbupck: HoBocmbupckuii rocymaapCTBEHHBIH
TexHudeckuii yauBepcurter, 2011.— 40 c.— Pexum nocryma: http://www.iprbookshop.ru/47716.html.— 3BC
«IPRbooks»

12. Yepkammnu [1.A. CtpaTterus ynpapieHusi B3auMOOTHOIeHus M ¢ kiaueHtamMu (CRM) [DnexTpoHHBIH pecypc]/
Yepxkamwma [1.A.— DnexTpoH. TekcToBbIe nanHbie.— M.: MHTepHET-YHUBepcuTeT MHpOpMarmoHHbIx TexHOMOTHid
(MUHTYUT), 2016.— 420 c.— Pexxum noctyma: http://www.iprbookshop.ru/52212.html.— 3BC «IPRbooks»
B)nporpamMmmuoe obecniedenue, nHHOPMAITMOHHO-CITPABOYHBIE CHCTEMBI U PECYPCHI CETH

«HTEepHET!
Microsoft Word, Microsoft Excell
www.elibrary.ru,

www.yandex.ru

www.google.ru
www.1777.ru - HoBoctu CtaBpomnosis 1 CTaBpOIOIBECKOTO Kpast

RAEEER

www DOSUG26.ru - uHpOpMaIMOHHBIH TOPTAJ

12.MATEPUAJIBHO-TEXHUYECKAS BA3A TIPAKTUKHU
MartepranbHO-TEXHHYECKOE OOECTIeUeHNE CEPBHUCHBIX MPEINPHUATHN: TEXHOJIOTHYECKOe 00OpYyIOBaHWE

MPEINpPUATHS, BKIIOYEHHOTO B IMPOIECC CEPBHUCHOW JEATEIBHOCTH, BBIXOJI B cucTeMy HHTepHeT;
O(UCHBIC TOMEIIEHUS CEPBUCHBIX MPEIIMPHUITAH, COOTBETCTBYIOIIUE ICHCTBYIOIIUM CAaHUTAPHBIM U
MPOTHUBOMOXKAPHBIM HOPMaM, a Takke TpeOOBAaHMSIM TEXHHUKH O€30MacHOCTH TMpH MPOBEACHUU
MIPOU3BOICTBEHHBIX pa0oT.
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[Ipunoxenue 1

ABTOHOMHAA HEKOMMEPYECKAS OPTTAHU3ALINA

BBICIIEI'O ObPA3OBAHIA

«CEBEPO-KABKA3CKUI COLIMAJIBHBI UHCTUTY T»

ConnanbHO-TICUXOJIOTUYECKH (haKyIbTeT

Kadenpa nHOCTpaHHBIX S3BIKOB U TYypU3Ma

JHEBHUK

MPOU3BO/ICTBEHHON MPAKTUKH
OpraHu3alMOHHO-YNPABJICHYECKAs] MPAKTUKA

(mun npakmuxu)

Cmyoenma

D.1.0.

Hanpaesnenue noocomosku 43.04.02 Typuszm (¥Ynpasnenue mypucmckoii dessmenbHocmvio)

IIpooonsicumenvrocms npakmuxu

Mecmo npoeedenus npakmuxu

Lozoeop Ne om«__» 20 e

Cpoku npoxosicoeHuss NpaKmuku ¢ « ___ » 20 2. no«_»

20 2

PyKO@OC)Mmeﬂb npakmukKu ont opeanusayuu

(momwxHOCTH, @.1.0. oAIMCH)

Pykosooumenv npaxmuxku om uncmumyma

(momxuocTh, ®.1.O. nomnucsk)

Crasponons, 20 T.
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JHEBHUK ITPAKTUKHA

1. Conep:xaHue NPaKTHKH

Bunpr yaeOHOM nesTehbHOCTH Ha

[Tmarupyemsie pe3yabTaThl

MIPAKTUKH
Ne MpaKTUKE, BKITtOYast p
Paznensl (3Tansl) npakTUKA
/i CaMOCTOSITEIBHYIO PabOTy U 00BEM
(B yacax)
1 IToaroToBuTENBHBIN 3Tan | YuyacThe B yCTAHOBOYHOM JIHEBHUK U OTYET 10 MPAKTUKE

koH(pepennnu (2 yaca)

[IpoxokaeHne TPOU3BOICTBEHHOTO
WHCTPYKTaXXKa  00ydJaromerocsi Io

OXpaHe TpyZa, TEXHUKE
0e30macHOCTH, TTO>KapHOI
0e30macHOCTH, TIpaBUIaM
BHYTPEHHETO TPYZOBOTO

pacnopsiaka (2 gaca)

®dukcamuss B  OHEBHHUKE IIO
MTPaKTHKE

2 [Ipowu3BOACTBEHHBIH dTAIl

N3ydenne xapakTepHbIX
0COOEHHOCTEH TIpoIiecca
YIpaBICHUS CEPBUCHBIMHU
npeanpustusmu (20 9acoB)

OTYECT I10 ITPAKTHUKE

N3ydenne HCTOPHUU IPEINPUATHS
cepBuca-0a3bl MPAKTUKH, MECTO Ha
poiake yeiuyr (10 yacoB)

OTYECT I10 ITPAKTHUKE

N3ydenue HampaBieHU
JEeSTeTbHOCTH TPEAIPUSTHS
cepauca (12 gacoB)

OTYECT I10 ITPAKTHUKE

WzydeHue cucteMbl ypaBiIcHHAS
CEPBUCHBIM MPEANPHUITHEM
(oprarm3aimoHHas CTPYKTypa
YHOpaBICHUS MPEATNPUITHEM
(cmyx0b1, OTIENBI), QYHKITHH
YIIpaBJICHHS pa3HBIX YpoBHEH) (20
4acoB)

OTYCT 10 MPAKTHUKE

3 3aKIIOUUTENLHBINA dTAll

AHanu3 uH(pOopManuu, TOArOTOBKA
oTYeTa 0 MpakTuke (28 Jacon)

HHCBHI/IK 1 OTYCT IO MPAKTUKE

3ammTa OTYeTa MO TMpakTuke (2
yaca)

BI)ICTYHJICHI/IC Ha 3a1uTC OT4YCTa
I10 IPAKTHUKE

4 NunnBuyansHoe
3aJlaHUe Ha TIPAKTUKY

HccnenoBanue npoiiecca
YIIPaBICHUS JeATEIbHOCTHIO
KOHTaKTHBIX 30H

OT4eT 1Mo IpaKTHKE

AHanmu3 Tporecca TUIAHUPOBAHUS
JIeSITEIBHOCTH  KOHTAKTHBIX 30H C
TOYKHM 3pCHHUs ydeTa TpeOoBaHUI
OTpeOuTEN.

OT4eT 1Mo IpaKTHKE

AHanmu3  Tporecca  MPOBEACHUS
WCCIIEOBAHUHN TpeOOBaHMI
noTpeouTens

OT4eT 1Mo IpaKTHKE

PykxoBoauTenb NpakTUKKA OT HHCTUTYTA

CorJjacoBaHo:

PykoBoauTeNb MpakTUKU OT OpraHU3aluu

/N.0. Gamunus/

/N.0. Gamunus/
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Pabounii rpadguk (1mj1aH) npoBeeHUs NPAKTUKHA

No Meponpusrus Cpoku
n/n IPOBECHUS
1 HNHCcTpyKTaX MO OXpaHe TPy/a, TEXHUKE 0€30MaCHOCTH, MTOKAPHOU
0€30MMacHOCTH, MTPaBUJIaM BHYTPEHHETO TPYIOBOTO pacHopsIKa
2 W3yuenune ocobeHHOCTEN YIPaBICHUS CEPBUCHBIM MPEATPUITHEM
(Teop. Bompoc)
3 N3ydenne nctopuu NpeanpusTus cepBrca-0a3bl MPaKTUKHU, MECTO Ha
PBIHKE YCIYT
4 N3ydeHue HanpaBieHUN JEATEIIbHOCTH MPEAPUATHS CEPBUCA
5 N3ydenue cuctemsl ynpapiaeHUs A€ATEIbHOCTBIO CEPBUCHOIO
pEIPUITHS
UccnenoBanue nmpoliecca ynpaBieHHs ASSITEIbHOCTbIO KOHTAKTHBIX 30H
AHanu3 MJIaHUPOBAHUS ACSITEIbHOCTH KOHTAKTHBIX 30H C TOUKH 3pEHUs
ydyeTa TpeOOBaHUM MOTPEeOUTENS.
8 AHanM3 UHCTPYMEHTOB ITPOBEICHHS CCIICIOBAHUN TpeOOBaHMI
OTpeOUTEs
9 NunuBuyanbHOE 3a1aHUE HA MPAKTUKY:

HccnenoBanue mporiecca ypaBieHUs 1ATETbHOCTHI0O KOHTAKTHBIX 30H
AHanm3 mporiecca IMJIaHUPOBaHUS IEATEIILHOCTH KOHTAKTHBIX 30H C
TOYKHU 3pPEHHUs ydeTa TpeOOBaHU moTpeduTes

AHanm3 mporiecca IpoBEICHHs UCCIIeIOBAaHUN TPEeOOBaHMI
noTpeduTens

PykxoBoauTenb NpakTUKUA OT HHCTUTYTA

PykoBoauTeNb MpakTUKK OT OpraHU3aluu

2. E:xxenneBHas padora

/N.0. Gamunus/

/N.0. Gamunus/

Jdennb Hara Coaep:xanue padoThI OtMmeTtka
npak PYKOBOIUTEISA
THKH NPAKTHKH 0
BBINOJHEHNHU
1
2
3
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3. XapakTepucTuKa Ha 00y4ar0LIerocs Mo 0CBOEHUI0 001UX U MPO(decCHOHAIBHBIX,
B TOM 4YHucJje 001enpogeccCHOHAJIbHBIX KOMIIETEHUMH B MEPUO/I MPOXO0KIEHUS MPAKTHKHU

PykoBoauTens IpakTUKU OT OpraHu3aluu

OO0NIHCHOCNb noonucey U.0. Damunus
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[Tpunoxenue 2

ABTOHOMAHA I HEKOMMEPYECKA S OPT’TAHU3ALIA
BBICHIEI'O OBPASOBAHMS]
CEBEPO-KABKA3CKHNHN COUUAJIbBHBIM UHCTUTYT

ConnanbHO-TICUXOJOTHYECKUNA (PaKyIbTeT
Kadenpa nHOCTpaHHBIX S3BIKOB U TYpU3Ma

OTYET IO MPOU3BOJCTBEHHOUN MPAKTUKE

IIpOEeKTHO-TEXHOJIOTHYECKAS

Brimonnun(a):
damMunus UMs 0TYECTBO
CTyZAEHT(Ka) Kypca

HAarpaBJIeHUs TOATOTOBKU

43.04.02 TypusmM (YnpaBieHHe TypUCTCKON
NESATETLHOCTHIO)

TPYIIIBI

PykoBoauTens IpakTUKKU OT OpraHU3aLMN:

NOORUCH, aMunus U UHUYUATLL, OOJIHCHOCTb

PykoBonuTenb NpakTUKU OT UHCTUTYTA!

noONUCh, Pamunus u UHUYUABL, OOAIHCHOCHL

OueHka 1o npaxkTUKe:

OLICHKa NoANHUCH

« » 20 T

CraBponosb, 20 T.
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COJEPXXAHUE

1. OcoOeHHOCTH YIIpaBJICHUS CEPBUCHBIM TPEINPHITHEM (TEOPETUUCCKHUI
BOIIPOC)
(cooepoicanue ynpaeieHyecko2o npoyecca Ha CepeUCHOM NpPeOnpusimull,
obuee u cneyuguueckoe npoyecca ynpasieHus cepesuUCHbiM npeonpusmuem
8 CPABHEHUU C NPOU3BOOCNEEHHBIM NPEONPUSMUEM)

2. XapakTepucThKa NPEANPUATHS, BKIOYEHHOTO B TIPOIECC CEPBUCHOM
NEeSATeTLHOCTH
(opeanuzayuonno-npasosas opma opzanusayuu, aopec npeonpusimusl,
peodicum pabomsi, UCIMOPUU NPEONPUAMUSL, MeCMO HA PbIHKe YCly2)

3. HampaBnenus nesTeabsHOCTH MPEAIPUSITHS
( cooeparcanue nanpaesienuil OesmerbHOCML)

4. YmupaBieHue mpeanpusITHEM CepBUCa
(opeanu3ayuoHHas CMpPYKmMypa YnpasieHus npeonpusmusi (Ciyxcouvl,

omoeinbl), PYHKYUU YNpasieHus pasHvlix yposHell)

5. VYmpasieHwue npoieccaMu NpeAnpusThs B KOHTAaKTHOW 30HE
( npoyecc ynpaenenus 0essmeibHOCMbI0 KOHMAKMHBIX 30H)

6. [InanupoBaHue MAESITEIHHOCTH KOHTAaKTHBIX 30H C YYE€TOM TpPeOOBaHMIA
noTpeOuTeNs
(npoyecca NIAGHUPOBAHUS 0esTMETbHOCIU KOHMAKMHBIX 30H C MOYKU 3DEHUs]
yuema  mpebosanuii  nompeoumens,  UHCMPYMEHMbl  NPOBEOeHUs.
uccnedosanuil mpebosaruti nompeoumens)
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